
So here’s a quick  
checklist to make sure  
you’re still on track:

HOW TO  
keep your  
tenants happy
Happy tenants make good tenants. 
Keep your tenant contented  
with these ideas…

Happy tenants make your life so 
much easier. They pay their rent 
in full and on time. They look 
after your property. And they’ll 
want to stay, so you minimise 
vacant periods.

It’s easy to forget some  
simple things that keep your 
tenants happy. 



Be responsive

Stay up-to-date 
with legislation

Use trusted 
trades people

Add the homely 
touches

Check in every 
now and then

Did you get five ticks? Well done if you did! 

One way to guarantee a grumpy tenant is to delay on 
fixing a leaky roof, or the shower or the washing machine. 
Be responsive to your tenant’s request. By having your 
property managed by Milburys, your tenants are able to 
report all maintenance issues through our Fixflo platform, 
meaning any maintenance job is attended to and dealt 
with quickly and efficiently.

Show that you’re a proactive landlord by keeping  
up-to-date with any changes in laws and regulations, 
particularly when it comes to the health and safety of your 
tenants. Landlords on our managed services are kept fully 
up to date with any changes and we’ll implement any 
alterations for them. 

You may have a handful of go-to trades people that 
you trust. If you don’t, make sure you get a good 
recommendation. It’s not worth the hassle of getting a 
shoddy job. If you’re stuck for any trusted trades, we’ve got 
a list of tried-and-tested builders, plumbers, electricians 
and anyone you could ever need.

Your tenants will stay if it feels like home. Keep the garden 
and outdoor spaces tidy and well-tended. If you rent your 
property as furnished, choose quality items and not just the 
cheapest available. Stylish storage and elegant curtains 
and blinds go a long way to adding a touch of luxury and 
homeliness to your property.

Keeping the lines of communication open helps your 
tenant to feel valued and cared for. Of course you need 
to find the balance between respecting their privacy and 
checking-in periodically to see that all is well. So long as 
you communicate clearly, most tenants will be happy that 
you care that everything is in order for them.  

If you want a hand with all the boxes to tick to keep your tenants happy,  
you can upgrade to one of our managed services. 
We’ll take care of your tenants, and lift the burden of all the extra things  
to think about. To find out if a managed service is right for you, please  
give us a call on 01454 417 336.  One of our advisers will talk you through it. 

Thornbury Branch 
01454 417 336

Chipping Sodbury Branch 
01454 318 338

Wotton-under-Edge Branch 
01453 842 666
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